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A major cause of hearing loss is due to the very fragile hair cells in our cochlea (the 

inner ear) being damaged by noise, aging or other genetic conditions.   Once these hair 

cells are damaged, they will not return. These hair cells are very well hidden and 

difficult to reach and, therefore, it has been impossible to treat this type of hearing loss 

with anything other than hearing devices or cochlear implants.  However, a company 

based out of Lexington, MA is having success in regenerating these hair cells.  

Frequency Therapeutics has created a simpler way to utilize regenerative medicine to 

enable our bodies to heal and restore the damaged hair cells.  Their first trial showed 

significant improvements in speech understanding over the placebo group, which is 

very exciting.  Their second trial, though, did not show any improvement.   

They attribute this failure to a flaw in the trial’s design.  Frequency Therapeutics was 

recruiting for their 3rd clinical trial and they expect results from that to be available 

next year.  Stay tuned! 

ABOVE:  Pictures of the cochlea.  The pink represents the hair cells.  The photo on the left is of an ear with hearing 

loss before the trial.  The photo on the right shows the same ear following treatment.  This shows significantly more 

pink= hair cells were regenerated.   

 

What’s Inside: 

 

Page 2:   

-Difficulty 
Understanding 
Movies?  It may be 
more than your 
hearing loss.. 

 

Page 3: 

-Ways to Help 
Improve 
Understanding on 
TV and Movies 

-Amazon Fire TV 

Puppies are born with their ears shut.  This is because puppies ears are not 

fully developed until about 2 weeks old and if the puppy was exposed to 

sound when their ears are underdeveloped, it would cause significant 

damage to their ears. 

Innovative Perceptions 
Dr. Melonie Marple, CCC-A 

Dr. Traci Ring, CCC-A 

www.audiologyhearing.net 

http://www.audiologyhearing.net/


When the television series “The West Wing” came out in 1999, I was just starting graduate 

school.  When I graduated, the series had taken off and while it was a great show, I had so many 

patients complain of difficulty understanding the dialogue and I became very frustrated with it.  

I wondered why was this great show so difficult to understand and why couldn’t I help  my pa-

tients better?  Well it turned out, things in the television world were changing.  The Washington 

Post and Wall Street Journal wrote articles on the fact that television shows are putting more 

dialogue in, but actors are given less time to speak that dialogue due to increased commercial 

time.  When speech rate increases, understanding decreases, for those with and without hearing 

loss.   

Now, it seems, movies are becoming increasingly more difficult to understand as well.  Ben 

Perason, writer for Slash Film, who, by the way, has normal hearing, was experiencing difficul-

ties understanding some of the most popular movies today.  So he went on a hunt to find out 

what was going on.  He reached out to several professionals in the movie industry, some of 

whom refused to discuss the issue 

stating  it could cause “professional 

destruction” if they addressed the 

topic.  Others would only talk if their 

anonymity was promised.  So what 

did he find out? There are a number 

of culprits that have snowballed over 

the past 10 years.  These culprits 

have even those in the film industry 

agreeing that “dialogue is harder and 

harder to understand.”   

First, some directors, such as Chris-

topher Nolan, who directed “Interstellar” and “The Dark Knight Rises”, do it to adhere to a 

more realistic effect. They feel that if an actor wears a mask, it is more realistic for his speech to 

be muffled in the film.  Second, actors and their delivery styles have changed.  “Mumbling, 

breathy” styles have become more hip to newer actors and no amount of sound cleaning can im-

prove intelligibility if the actor intends to make that their style.   

Third, it is more difficult for the sound engineers to place microphones where they want them to 

be because the microphones can’t be in any way visible.  Movie directors typically will give the 

visual precedence over the sound.   

Lastly, music gives the story emotional push and is so much easier to insert into the films that it 

can be overwhelming to the dialogue.  While this is not encouraging news, at least it helps us to 

see (and hear!) that we are not alone and that people with and without hearing loss are having 

increasing difficulty understanding movies.  When the movie dialogue is not meant to be clear 

in the first place, one will continue to have trouble understanding.    

Difficulty understanding movies?   
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Ways to help improve understanding 

If you are users of the streaming device from Amazon, the Fire stick, there is 

one other way to enhance your television or streaming experience.  With the 

newest version, Fire TV Cube (2nd gen), it supports Audio Streaming for 

Hearing Aids (ASHA).  This allows your ASHA supported hearing aids to 

directly connect to your streaming shows, turning your hearing aids into 

wireless headphones.  This will not affect the sound to others watching the 

show.  Most Phonak and Unitron hearing aids from 2020 on have ASHA 

capability.  Call us if you want to know if your hearing aids have this.   

While we can’t make the movies more intelligible, there are things we can do to help 

supplement what we can hear.  First, appropriately fit hearing devices can go a long way in 

making sure you are hearing as much as possible.  There are also devices that can be plugged 

into your television and can send the sound directly to your hearing aids.  These are available 

for most newer hearing aids (less than 5 years old).  Please give us a call to see if your hearing 

aid has a compatible television device.   

Second, there are movie theaters that provide services and devices for people with hearing loss.  

Some movies theaters provide “Open Captions” for certain showings.  This does not require a 

separate device, the captions are simply “burned” into the movie screen (similar to subtitles).  

AMC, one of the largest movie theater chains, announced in October 2021 that 240 of its 

locations are adding open captions to certain showings.  Simply search their website or app for 

Open Caption show times.   

Third, all TVs have the capability to 

turn on Closed Captions.  These are 

similar to open captions, but they are  

not quite as accurate.  You can 

typically find these in the menu of 

your television.  Not all shows are 

captioned, but if your captions are on 

in your TV, they will come up. 

Flat screen televisions are also 

known to have poor sound quality.  This is because, most often, the speakers are located at the 

back of the television which is usually up against a wall or in a console.  Adding a sound bar in 

front of your television can help significantly improve the sound quality.  

Even if you have all these devices and options available to you, it still may be a poorly 

recorded movie or show, or due to the previously discussed reasons, and you just may not be 

able to hear everything.  But, hopefully, this discussion will help show you that you are not 

alone and there are many reasons dialogue can be difficult to understand. 

Amazon Fire TV 
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Dear Friends, 

Happy summer!  It has been over one year since we opened our second office in Woburn, 

located at 8 Cedar Street, Unit 64.  We are now fully settled into both of our new office   

spaces and thank you for all the support and encouragement during our moves and         

expansion.  We appreciate you and hope the transition was as easy for you as possible!!!  

Change is never easy, but we are excited for our next chapter.  We hope you find both   

spaces open and inviting and our services just as high quality and personal as ever.  Please 

do not hesitate to let us know if there is anything we can do better.  Thank you again! 
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